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WHCTpYyKumMs no npocheccuoHanHoMy B3auMoaencTemo
rOCyAapCTBEHHbLIX FPaXAaHCKUX CRYXaLux

CornacHo nyHKTy 4 yactu 1 cTaTen 15 ®enepanbHoro 3akoHa ot 27 wons 2004 r.
Ne 79-®3 «O rocynapctBeHHOV rpaxaanckon cnyxbe Poccuitckon ®epepauyuu»
rOCYAapCTBEHHbIN rpa)gaHcknin crysKalyuii (hanee — rpa)aaHcKui cnyxawmn) obsszaH
cobnoaate Npu UCNONHEHUN AOMKHOCTHLIX 0653aHHOCTEN npaBa 1 3aKOHHbIE UHTEpPECHI
rpaxxgaH Poccunckon Genepaunn (nanee — rpaxgaxe), opraHusauymmn n obecTsa.

[paxcgaHckum  cnyskalmm npy B3anMMOAEWNCTBUMU C rpaxgaHamu, obLecTBOM W
OpraHmsayuamMu pekomeHayercs cobniogats cneaylowme ctaHaapThl B3aMMOLENCTBUA:

- C UB/BI0 NPOABNEHUsA yBaxeHns Kk cobeceaHuky (rpaxaaHuHy, npeacrasuTento
opraHnsaunn) rpaxaaHckomy cnyxaujemy HeoBGXoanmo YTOUHATL: «Kak a mory k Bam
obpawaTtbca?»;

- NPOABNATL BEXTNBOCTL U 4ODpOKENaTenbHOCTb!

- B ChyHae, ecnu rpaxaaHCkuid chnyxawmui B KavyecTBe (YHKLUMOHANbHON
00513aHHOCTU  OCYLIECTBNSAET KOHTPOSb, Hagsop 3a cobniogeHnem 3akoHopaTenscrea
Poccuinickon  ®epepaummn  unu  okasbiBaer rocynapcTeBeHHble  ycnyru, TO npu
B3aNMOAGNCTBAN PaXKAAHCKOMY CryKawemy HeoBGXOAMMO NOYTUTENbHO OTHOCUTCH K
noasm ctapliero Bo3pacra, NeHCUoHepaM U HBanuaam:

- MPOABNATL  yBawEHWe K HpaBCTBEHHbIM OObMAAM W TpaauUUWAM HAPOAOB
Poccuitckon ®eaepauyum:

- MPOABNATL  3aMHTEPECOBAHHOCTL K BOMPOCY rpaxaaHuHa, npeacTasuTens
Oprannsaunm n HeCTn NepcoHanbHy OTBETCTBEHHOCTb 3a pe3ynbTaT;

- He nepebuBaTtb rpaxgaHuHa, npeAcTaBUTENs opraHv3aunn B npouecce
pasrosopa;

- TP&DKAAHCKOMY cnyxallemy cnegyet wuanaraTb CBOW MbICNM YEeTKO W B
ybeantensHon popme, He Aonyckas ockopOneHwn nnu rpybocTu B obyerHun:

- n3beratb KOHMNWKTHBIX CUTYyaLWA, CNOCOBHBLIX HAHECTY ywep6 penyrtauyum vnu
aBTOPWUTETY rocyAapCTBEHHOrO opraHa;

- cobniofgate  yctaHoBneHHble  npaswuna  nyGnvuHbIX BbICTYNNEHUA 1
npenocrasnexHns cnyxebHon nHhpopmauun.

YKasaHHbIM CTaHgapTaMm pekoMeHAyeTcs PyKOBOACTBOBATLCA KaK W npwn npsiMoin
KOHTaKTe, Tak n no TenedoHy, 3NeKTPOHHOW NoYTe He3AaBUCUMO OT OBCTOATENbLCTB.

YUuTbIBas, YTO rpaxaaHckue cnyalme BHe 3aBUCUMOCTU OT rocyfapcTBEHHOro
OpraHa, B KOTOPOM OHW 3amellaloT AOSHKHOCTW rpawaaHCKon cnyx6bl, o6beanHEeHsbI
€AnHbIMKM  0DszaTensCcTBamMu  No  NPOXOXKAEHUIO  rpaaaHCKoM CNyxbbl,  npwu
B3auMoAenCcTBuN ApYr C APYromMm Heobxoanmo:

- OKasblBaTb NOAAEPXHKY W COAEUCTBME B pamkax cOBNoAeHUs yCTaHOBNEHHbIX
3akoHofaTenscTBom Poccuinckon ®enepaunm 3anpeTtoB U orpaHnyYeHuni;

- NPOABNATL yBaXEHWE, Uckniovan obpalleHna Ha «Tbl» 63 B3auMMHOro cornacus:

- cobnopate cybopanHaumnio:




- CaMOCTOATENbHO OCYLIeCTBNATL CBOM [OMKHOCTHbIE OBA3AHHOCTW, WCKTHOYas
nepexknagbiBaHma ceoen paboTbl Ha Konner;

- NPOABNATL CAEPXKAHHOCTL N CTPECCOYCTONYNBOCTD:

- He flonyckaTb OBCYXKAEHUA NWUYHBIX 1 NPOMECCUOHANbHBIX KAYeCTs rpakaaHCcKmx
Cny>awmnx B KONNeKTUBe;

- He ponyckaTe nybnu4Hble BbICKa3bIBAHUS, CYMOEHUS U OLUEHKW, B TOM uYnche B
CpeacTeax Maccosol WHMOPMaUMW, B OTHOLUEHWW AEATeNbHOCTY rocyaapcTBEHHbIX
OpraHoBs, ux pykoBoAWTENEen, BKMIOYAA peleHns BbllLECTOAWEero rocyaapcTBEHHOro
opraHa nubo rocyaapcTBeHHOro opraHa, B KOTOPOM rpaxcaaHcKMin cnyxawuin 3amelwlaer
AOMKHOCTb rpagaHcKon cnyxobi;

- OkasbiBaTb cofencTene B (hOPMUPOBAHWMM B3aUMONOHUMAHUS, B3aumMonomoLu v
AobpoxenaTenbHOCTH B KONNEKTMBE.

PekomeHAaumn no noBefieHnio rpaxaaHcKmnx cnyxawwmx Bo BHecnyxebHoe Bpems,
B TOM 4nCne B couwmanbHbiX CeTAX, KOTOpble AOMKHbI CNOCOBCTBORATL NO3NTUBHOMY
BOCMPUATWIO ODLECTBOM [EATENbHOCTW rPaMKaaHCKUX Cnyxawmx u penyraumm camoro
rpaxaaHcKoro cnyatlero:

- CNyXawun OO0MKEH NOMHUTb, YTO  HEITUYHbLIN NOCTYNOK, COBEPLUEHHbIA BO
BHECNYeDbHOoe Bpems, MoxeT noeney npuunHeHue Bpeda ero penyTauun, aBToputeTy
OpraHa UcnonHWTeNnbHOW BNacTi 1 B LENOM rocy1apCTBEHHOI cnyxbe;

- B PA3BNeKaTeneHbIX MEeponpusaTiX, OTAbIX B TOM Yncre 3a pyBexoM, B KOMNaHum
fL B OTHOLIEHWW KOTOPbLIX PpaAaHCKUn CRyxalwuii  ocyllecTenseT PyHKUMN
rOCYAApCTBEHHOrO  ynpasneHns,  CnocobHbl  CKOMMNPOMEHTMPOBATL  rPaXaaHCKOro
cnyxawlero;

- B&KHO NOMHWUTBL, 4YTO MH(opMauma onybnvkoBaHHas B ceTu WHTepHeT, moxer
OCTaBatbCA  OTKPLITOW  ANA  NOCTYNa  HeorpaHWYeHHOe  KOMWMYECTBO BpeMeHn W
HEeOorpaHNYeHHOMY Kpyry nud,.




